
Nursing Education 
Scholarship Program 

(NESP) 

Transitioning from 
IDPH to ISAC

December 13, 2022



Nursing Education Scholarship 
Program (NESP)

• Intended for students pursuing a certificate in practical nursing, an 
associate’s degree in nursing, a hospital-based diploma in nursing 
or a bachelor’s or graduate degree in nursing

• Provides financial aid anywhere from one to four years 

• Recipients must begin full- or part-time employment as a licensed 
practical or registered nurse in Illinois within six months of 
graduating, and remain employed for a period equivalent to the 
educational time supported by the scholarship

• If recipients terminate studies, or fail to become employed, they
will be required to repay the full scholarship amount, plus interest
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Nursing Education Scholarship 
Program (NESP)

• As a result of recent legislation, administration of NESP is transitioning from 
the Illinois Department of Public Health (IDPH) to the Illinois Student 
Assistance Commission (ISAC) during the 2022-23 award year
o https://ilga.gov/legislation/publicacts/102/PDF/102-0699.pdf, starting on page  341

▪ Section 5-88. The Nursing Education Scholarship Law is amended by changing Sections 3, 5, 
6.5, and 7 and by adding Sections 3.1 and 9.1 as follows: (110 ILCS 975/3) (from Ch. 144, 
par. 2753) Sec. 3. Definitions. 

• To minimize disruptions to students and institutions, it was decided that IDPH 
would manage the application and awarding process for the 2022-23 award 
year, and transition to ISAC for the disbursement process

• For 2023-24, the entire process will be administered by ISAC

3

https://ilga.gov/legislation/publicacts/102/PDF/102-0699.pdf


What Has Happened So Far … 
• Applicants received notification of their eligibility status from the IDPH earlier in the year 

• Recipients should refer to the awarding statement received from IDPH for award details, 
including the award amount

• IDPH and ISAC have worked in partnership to build the needed systems to transfer 
required documentation and integrate program administration into ISAC processing 
o Unfortunately, this has resulted in a delay obtaining signed grant agreements from recipients 

and disbursing funds

• In late November, NESP recipients were sent an e-mail message from ISAC containing 
information about the transition of the program to ISAC, along with next steps and the 
expected timeline for disbursements

• On December 6, NESP recipients received e-mail messages from ISAC which contained 
instructions for signing and submitting the required Grant Agreements/Promissory 
Notes.
o Disbursement of NESP funds cannot occur until a recipient's signed Grant 

Agreement/Promissory Note is in place
o Recipients may access and sign agreements through the Program Applications & Status Checks 

area of the ISAC Student Portal at studentportal.isac.org
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https://studentportal.isac.org/
https://studentportal.isac.org/


What’s Next …
• 2022-23

• As agreements are signed, disbursement of fall term awards will begin

• Stipends and scholarships are expected to be disbursed after the new year

• Spring and summer term processing will utilize ISAC’s Gift Assistance 
Portal -- Access, where schools will certify eligibility and request 
subsequent term payments
• Similarly to how processing works for other ISAC programs

• 2023-24

• The application process will be made available in ISAC’s Student Portal

• Program administration for 2023-24 and beyond will take place in ISAC’s 
GAP Access system
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Student Communication
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Dear Nursing Education Scholarship Program Awardee,

The Illinois Department of Public Health (IDPH), along with the Illinois Student Assistance Commission 
(ISAC), would like to share information with you about the administration of the Nursing Education 
Scholarship Program (NESP), of which you are a recipient.  This correspondence is notification that, with the 
upcoming disbursement of your 2022-23 NESP award, ISAC will be responsible for disbursing funds to 
recipients on behalf of IDPH.  

ISAC is the state’s college access and financial aid agency, and as such, helps hundreds of thousands of 
students like yourself navigate the college-going process each year.  We administer numerous scholarship 
and grant programs and are now available to answer any questions you may have about the receipt of your 
NESP award funds.

Disbursement of fall term awards to NESP recipients is expected to take place shortly after the new year.  
Before we are able to authorize delivery of funds to you and your college, we must receive a signed Grant 
Agreement/Promissory Note from each recipient.  Instructions for completing, signing and returning the 
document, which will include an electronic option, will be provided to you via e-mail in December.  It will be 
important to complete the process as soon as possible since your award cannot be disbursed without the 
signed agreement.  Your signature on this Grant Agreement/Promissory Note will also allow us to disburse 
your spring term award; we will need nothing further from you to proceed with that disbursement.  

It is our pleasure to become a part of your partnership with IDPH, and we encourage you to contact us with 
any question you have about your award disbursement.  Be watching your e-mail in the coming weeks for 
our next correspondence, which will include access to the Grant Agreement/Promissory Note.   

Illinois Student Assistance Commission
isac.studentservices@illinois.gov
800.899.4722
www.isac.org

Illinois Department of Public Health 
Center for Rural Health
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Sent to students in late November



This message is a follow-up to our previous correspondence and contains information about accessing and signing the Grant 
Agreement/Promissory Note needed to facilitate disbursement of your Nursing Education Scholarship Program (NESP) award. 
As shared in our first message to you, we must be in receipt of a signed Grant Agreement/Promissory Note before we can 
authorize delivery of funds.

Instructions:
• Enter the ISAC Student Portal through this link or access the Portal at isac.org/studentportal. Choose "Program 

Applications & Status Checks" and then "NESP".
• If you already have a Student Portal account, log in; if not, you will need to create an account by following the on-screen 

instructions. 
• Be sure to enter your first and last names as they appeared on your 2022-23 NESP eligibility notification
• Choose how you wish to sign your NESP Grant Agreement/Promissory Note. You may securely sign electronically (ESign

button), which is the quickest method, or print the agreement and sign in ink (2023-23 button). If you choose to sign on 
paper, your printed and signed agreement must be returned to ISAC at the address shown at the top of the form.

• View your completed and e-signed Grant Agreement/Promissory Note and print a copy for your records. 

To expedite the signature process, we urge you to use the secure electronic signature option through DocuSign, rather than 
printing, signing and returning a paper agreement. Please note, however, if you choose to sign and return a paper agreement, 
only an original ink signature sent through U.S. mail will be considered valid. Documents sent via e-mail or FAX will not be 
accepted.

It is important that we receive your signed agreement by Friday, December 16, 2022. Your award cannot be disbursed without 
the signed agreement. While signed agreements received after that date will be accepted, disbursements will be further 
delayed for those recipients.

Please turn your attention to completing this as soon as possible so that we may proceed with disbursement of your NESP 
award. If you have any questions, please contact one of our Call Center Representatives as listed below.
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Illinois Student Assistance Commission (ISAC)
1755 Lake Cook Road, Deerfield, IL 60015
e-mail:isac.studentservices@illinois.gov
Website: www.isac.org
Phone: 800.899.4722
Fax: 847.831.8549
Phone: 8 a.m. - 4:30 p.m. CT

Sent to students in early December

http://lists.illinois.gov/t/1842985/173625431/7434/3/
mailto:isac.studentservices@illinois.gov
http://secure-web.cisco.com/1NmXPy9ABHY2WGDfC9JEI8UlWfPtXHqtQQ-SsBsKznjQzNkPDd-BBd6B5vesyrgM2Y6Xo25nqX2hi5BddOdO7LfUntihC8OOwl2yqPQC3k5CYWmGMuXnc0vStDydTHyP1NBQthF4YLrM5pt4a5swy4aUncwqJ6VjF8rLTlqa1WIXsCFBe3wULK2EocefAhLG3ra3aQav2uKesM-iiMOFizEESCVYy1bmdWhUopa4_zc9ashljdQMR8NDbIcjdY_0VAaWOHNxc5LBNbJuO-yYmLpbAkcwVuXnIOSh8XtVd_f8gN6lLeDxa--Omr0IV0BXbje3G09ELBovOVCzZlAWAwiT5-2Pb6v3NOMP4C5GEIs0LF4znhnzkGIO1-Mk16BsqLUtc44mzKK7yLN_Pg-MoWZvg_p5Y7ckihOGGZzCYb_k/http%3A%2F%2Fwww.isac.org


https://studentportal.isac.org
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Student Inquiries

• Students have been provided with ISAC’s contact information and have 
been reaching out to ISAC’s Call Center regarding their fall payments

• As we explain the transition process to them, we’re letting them know 
we’ve provided communication to NESP-participating schools about the 
delay in payment processing

• We are also encouraging students to contact the financial aid and/or 
business office to discuss any issues/concerns regarding their ability to 
graduate or enroll for the spring term, as well as possible contingencies 
that schools may have in place for these types of situation where 
financial aid funding has been delayed

• Student information page:  
o www.isac.org/students/during-college/types-of-financial-

aid/scholarships/nursing-education-scholarship-program.html
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http://www.isac.org/students/during-college/types-of-financial-aid/scholarships/nursing-education-scholarship-program.html
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School Communication
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Dear Financial Aid Administrator,

The Illinois Department of Public Health (IDPH), along with the Illinois Student Assistance Commission 
(ISAC), would like to share information about the administration of the Nursing Education Scholarship 
Program (NESP). Please be aware that the upcoming disbursement of 2022-23 NESP awards will be the 
first step in transitioning administration of the program to ISAC, as required by legislation passed in the 
spring. For those of you at schools with no past working relationship with ISAC, we are the state’s 
college access and financial aid agency, administering numerous scholarship and grant programs for 
Illinois students. 

Disbursement of fall term awards to NESP recipients is expected to take place shortly after the new 
year. Currently, we are in the process of obtaining signed Grant Agreement/Promissory Notes from each 
recipient. Once the agreements are in place, fall disbursements will begin. Disbursements to schools will 
follow the same process as in past years, with funds payable by the State Comptroller’s office. Checks 
will continue to be co-payable to the school and the recipient; stipend payments will be remitted directly 
to recipients.

ISAC staff are available to answer questions about the NESP award disbursement process; contact us 
as noted below. Additional information about ISAC’s administration of the program, including details 
about spring term disbursements, will be conveyed to participating schools in the coming months.

Illinois Department of Public Health 
Center for Rural Health 

Illinois Student Assistance Commission
isac.schoolservices@illinois.gov
866.247.2172
www.isac.org
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Sent to school contacts on November 21

mailto:isac.schoolservices@illinois.gov
http://www.isac.org/


isac.org/e-library/partner-e-messages-and-newsletters/faa-
e-messages/eLibrary-faa-2022-1208.html

NESP Transition Updates – December 13 Webinar
Sent 12/08/2022

The Illinois Student Assistance Commission (ISAC) would like to provide you with updates 
on the Nursing Education Scholarship Program (NESP). This message covers several 
different topics, and depending on your school's current status of program participation, 
may not be of immediate interest to you. Please feel free to disregard any information that 
does not currently impact you and/or your students.

NESP Webinar – December 13

A general overview of the transition of NESP administration to ISAC, including discussion 
about the disbursement process and next steps for the program, is scheduled for 1 – 2 
p.m., Tuesday, December 13. To participate, visit the Partner Training page in the e-
Library at isac.org to access the webinar link and presentation materials, both of which will 
be posted on the day of the session; the link is also listed below. Registration is not 
required, and any specific topics or questions you would like addressed may be submitted 
via e-mail to kimberly.eck@illinois.gov prior to the session.

December 13 Webinar link: https://illinois2.webex.com/meet/kimberly.eck
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https://www.isac.org/e-library/partner-e-messages-and-newsletters/faa-e-messages/eLibrary-faa-2022-1208.html
https://www.isac.org/e-library/partner-training/index.html
https://www.isac.org/e-library/index.html
https://www.isac.org/home/index.html
mailto:kimberly.eck@illinois.gov
https://illinois2.webex.com/meet/kimberly.eck


isac.org/e-library/partner-e-messages-and-newsletters/faa-
e-messages/eLibrary-faa-2022-1208.html

Fall 2022 Term Disbursements

This week, NESP recipients are receiving their Grant Agreement/Promissory Notes from 
ISAC for signature. The students will access the agreement through the ISAC Student 
Portal and will be encouraged to sign and submit it online for timely processing. Once ISAC 
is in receipt of the signed agreement, a payment claim voucher will be issued to the school. 
For institutions with a small number of recipients, this will be done on a rolling basis as 
agreements are received. For institutions that have a larger number of students, we will 
batch the payment claims for ease of review and processing. Following the receipt of 
payment claims, disbursements to schools will follow the same process as in past years, 
with funds payable by the State Comptroller's office. Checks will continue to be co-payable 
to the school and the recipient; stipend payments will be remitted directly to recipients. Fall 
term disbursements are anticipated to take place shortly after the new year.
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https://www.isac.org/e-library/partner-e-messages-and-newsletters/faa-e-messages/eLibrary-faa-2022-1208.html


isac.org/e-library/partner-e-messages-and-newsletters/faa-
e-messages/eLibrary-faa-2022-1208.html

2023 – What's Ahead

As we look ahead to 2023, there is much work to be done on behalf of NESP recipients and 
participating schools. ISAC is preparing to undertake three major activities starting in 
January 2023: the spring term awarding cycle, the onboarding of this program into our Gift 
Assistance Programs (GAP) Access portal to accommodate schools' administration of the 
program, and the development of the 2023-24 application. You will receive more details 
and updates on these activities early next year.

In the meantime, we appreciate your support and collaboration as we continue to work 
through the details of the transition.

You are receiving this message because you registered for ISAC's e-Messaging service 
through one or more subscription groups for FAAs.

If you have any questions regarding this e-Message, please contact ISAC's School Services 
Department by calling toll free at 866.247.2172 or sending an e-mail message to 
isac.schoolservices@illinois.gov.
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www.isac.org/emessaging/emsg-cc-faas.html
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isac.org/e-library/
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https://www.isac.org/e-library/


isac.org/e-library/partner-e-messages-and-
newsletters/faa-e-messages/index.html
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isac.org/e-library/partner-training/index.html
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https://www.isac.org/e-library/partner-training/index.html


isac.org/gap-access/
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https://www.isac.org/gap-access/


Questions
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ISAC Contact Information
School Services

866-247-2172
isac.schoolservices@illinois.gov

ISAC Call Center – Student Services

800-899-4722
isac.studentservices@illinois.gov

*****************************

Kim Eck, Partner & Training Services

217-785-7139
Kimberly.Eck@illinois.gov

Sherry Schonauer, Partner & Training Services
Sherry.Schonauer@illinois.gov

Stephanie Claudio, Partner & Training Services
Stephanie.Claudio@illinois.gov
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