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2024-25 Monetary Award Program (MAP)

• ISAC suspended the announcement of 2024-25 MAP grants for all 
students whose initial 2024-25  FAFSA or Alternative Application was 
received on or after August 21, 2024

• Fall term claim deadline date was Friday, December 6, 2024
o Term 1 enrollment and fall claim rates were much higher than expected

 
• On December 17, ISAC announced a 4% reduction factor to the 

2024-25 maximum annual award amount to stay within the 
FY25 appropriation

• Reduction only applied to second semester and second/third quarter claims
• For semester institutions, the maximum eligible award amount for the spring term 

was reduced by 8%

• For quarter institutions, the maximum eligible award amount for both second and 
third quarters was reduced by 6%

• Fall term award amounts were not reduced
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2024-25 MAP

• Mid-Year Recompute
o Reduced the maximum annual award amount of $8400 by 4%

▪ 8400 x .96 = 8064

• Reduction was implemented in the MAP system and recalculated 
awards provided to colleges on December 23
o Award amounts displaying in the MAP system continue to show the original 

maximum eligible amount for the fall term

• Payment processing for Term 2 was made available on January 2
o The claim deadline date for Term 2 (spring semester/winter quarter) is 

Friday, April 4
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2024-25 MAP
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MAP Payment Processing Reminders

• Colleges can continue to make adjustments to previously-submitted fall term 
claims (e.g. to change enrollment hours, adjust amounts, etc).
o Initial fall term claims and upward adjustment amounts for timely fall claims will 

be considered a late claim

o It’s important that colleges make downward adjustments after completing fall term 
reconciliation, rather than waiting until year-end
▪ Due to the offset process, actual funds do not have to be returned to ISAC until year-end, 

however, adjustments should be made in the MAP system throughout the year

➢ This assists ISAC with monitoring actual enrollment and claim rates and provides more accurate 
information for projections

• ISAC does not recommend that schools submit adjustments to change MAP 
budget codes for the fall term if it will result in a claim being considered late 
and unable to be paid
o In order to change MAP codes, the original request must first be cancelled and 

then a new request submitted
o Any new fall term requests would now be late
o Downward adjustments can be made, as needed
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ISAC Scholarship Programs 
• Term 2 payment processing is available for the following ISAC programs:

o Early Childhood Access Consortium for Equity (ECACE) Scholarship Program
o Golden Apple (GA) Scholars
o Minority Teachers of Illinois (MTI) Scholarship Program
o Nursing Education Scholarships Program
o Post-Master of Social Work Scholarship Program (SWSP)

• The priority claim date for Term 2 is Monday, March 31, 2025

• To be considered timely, payment requests must be submitted on or before 
the priority claim date

• Even though the Term 1 (fall) priority claim deadline of December 31, 2024 has 
passed ISAC continues to accept and pay fall-term claims

• The timely submission of claims and cancellations/adjustments allows ISAC 
staff to monitor remaining funds and award other students, as applicable

• Term 3 payment processing will be made available at the end of March
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ISAC Military Programs 

• Illinois National Guard (ING) Grant & Illinois Veteran Grant (IVG)
• ISAC is accepting spring term benefit usage data
• To be considered timely, benefit usage data must be submitted on or 

before Friday, May 30, 2025
• Although the fall term priority claim date has passed, colleges may still 

submit fall-term benefit usage data and adjustments as needed

• To be considered timely, payment/benefit usage requests must be 
submitted on or before the priority claim date

• ISAC received an FY25 appropriation to reimburse public universities 
for providing IVG/ING benefits. 
o Reimbursements will be made at the end of the award year, based on 

timely claims submitted by each institution
o Community colleges will receive reimbursements from ICCB
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ISAC Teacher Programs

• MTI
o Several additional rounds of awarding have occurred since January

▪ As schools complete the payment process, ISAC continues to do additional 
rounds of awarding as funds become available

• Golden Apple
o Some students may also now be eligible for MTI

▪ Double check and confirm student choices on which scholarship they want to 
receive

▪ Confirm MTI eligibility and the ability to request payment before cancelling the 
GA award 
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Dual-Awarding Reminders 
• If a student qualifies for SETTW, MTI and/or Golden Apple in the same award year, the 

student must choose which program they would like to use.
o A student cannot receive the benefits of two of these programs in the same award year.
o ISAC will send the student a letter asking them to choose which program they want to accept.
o These letters include a deadline date to return the form.
o The ECACE Scholarship may be used with one of these programs, and ECACE would be last 

payer

• If a student decides to change which program benefit, he/she wants to receive:
o First confirm that the student has been awarded the other program in GAP Access before 

cancelling a payment request/claim that may have already been made.
▪ For example, make sure that the student was awarded funds for MTI before cancelling a payment 

request for Golden Apple.

• Program teaching obligations:
o SETTW requires two-year teaching commitment.
o Golden Apple requires a five-year teaching commitment.
o MTI has a one-year teaching commitment for each year that the scholarship is received.

• See ISAC’s website for specific program information:
o isac.org/e-library/administrative-rules/index.html
o isac.org/isac-gift-assistance-programs/index.html
o isac.org/gap-access/#guide
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• Click on        icon

• This will take 
you to the 
Student Detail: 
Eligibility screen. 

• Scroll down to 
view if the 
student was also 
awarded GA or 
SETTW

Ways to View Students Awarded GA, SETTW & MTI
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Dual-Awarding Students with MTI & Golden Apple

• Example of a student for which payment was requested for both the 
MTI & GA scholarships

• The college must CANCEL one of the scholarships
• This will be an audit finding if not corrected



2024-25 Illinois Graduate and Retain our 
Workforce (iGROW) Tech Scholarship Program

• The program was designed to recruit and retain individuals to work in 
technology jobs that have a high demand for new employees

• Scholarships will pay up to $7,500 for tuition and fees, and room and board 
costs for each continuous academic year recipients meet eligibility 
requirements at Illinois public universities

• The online application is still available in the ISAC Student Portal
o The priority application consideration date was November 30, 2024

 

• FY25 appropriation is $2 million

• Continue to certify new applicants that may appear on your school lists 
throughout the year
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2024-25 iGROW Tech Scholarship Program
• To be eligible:

o be a U.S. citizen or an eligible non-citizen or meet the "undocumented 
student" criteria of the RISE Act

o be an Illinois resident

o have graduated from high school or have received a State of Illinois High 
School Diploma (or equivalent) and have maintained a cumulative grade 
point average of no less than 2.5 on a 4.0 scale

o pursue or intend to pursue a qualifying degree;

▪ computer information sciences

▪ information technology

▪ information science

▪ computer science

▪ computer systems networking and telecommunications

▪ computer and information systems security or information assurance, including 
cybersecurity; or management information systems

o be enrolled at least a half-time basis, in a course of study necessary to 
secure a qualifying associate or bachelor's degree

o maintain satisfactory academic progress, as determined by the college
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2024-25 Illinois Graduate and Retain our 
Workforce (iGROW) Tech Scholarship Program

• By receiving this scholarship, the recipient agrees to work in Illinois in a 
qualifying job for a period of not less than one year for each year of scholarship 
assistance the student is awarded, and not for a period of less than two years

• The recipient must begin employment with an employer in Illinois that is directly 
related to the field of study that qualified them for assistance under this 
program within one year following completion of the program 

• If the commitment is not fulfilled, the scholarship converts to a loan, plus 
interest, and the entire amount received must be repaid
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iGROW Certification Process
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Colleges should continue to 
check for and complete 
outstanding certifications in 
the iGROW system so that 
students can be considered 
in future rounds of  
awarding that may occur 
after the payment process 
begins. 



iGROW Certification Process
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Student Name

Address

City, State, Zip Code

College listed on the student’s application

iGROW Awarding
• The first round of awarding 

for students who have been 
certified as eligible took place 
on January 21 and few small 
rounds of awarding have also 
taken place since then
o Award information is 

available in the iGROW 
system and letters have been 
sent to awarded students

• The payment process is 
expected to be available the 
week of March 17



MAP Advising Data Collection

• The collection period for 2024 MAP Advising data is open, and colleges may 
submit the required information in GAP Access

• MAP Advising data to be reported for the 2024 collection period is as follows:
o Available advising and support programs (for the 2023-24 academic year), and
o Course completion data (for the 2022-23 academic year)

• 2024 MAP Advising data is due April 1, 2025

• There have been no changes from past years to the submission process

• Further details, including tips for submitting MAP Advising data, access to 
the MAP Advising Support Programs Search Tool and the MAP Advising Data 
Collection User Guide are provided in a January 7 e-Message
o isac.org/e-library/partner-e-messages-and-newsletters/faa-e-messages/eLibrary-

FAA-2025-0107.html
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2025-26 Award Year
Fiscal Year (FY) 2026

20



2025-26 MAP Start-Up

• The 2025-26 MAP Start-Up Formula was approved at the 
September 19, 2024, Commission Meeting
o FY26 Start-up formula remains the same as FY25 Recompute formula:

▪ 2021-22 reported tuition and fees
▪ the 2021-22 Pell Grant Payment Schedule
▪ a $5,200 living allowance
▪ an $8,400 maximum award

o Commission Meeting Agenda Book:  isac.org/about-
isac/commissioners/2024-agenda-books/agenda-book-09-19-24.html 

• The 2025-26 FAFSA became available at the end of November, and 
the 2025-26 Alternative Application was launched on December 6

• MAP eligibility information was made available to schools in the MAP 
system on December 30
o isac.org/e-library/partner-e-messages-and-newsletters/faa-e-

messages/eLibrary-FAA-2024-1230.html
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2025-26 Alternative Application

• The questions on the 2025-26 Alternative Application are consistent 
with the 2025-26 FAFSA and it collects all data elements needed to 
calculate an SAI

• Similar to an ISIR, the Alternative Application Student Record includes 
all application data elements
o The order of the data in the file layout follows the order of the ISIR and the 

values are the same, unless otherwise noted​
o Available as a text file in Notepad

▪ Using free Notepad++ app provides more user-friendly viewing

o The Alternative Application Student Record School File Layout document 
provides details about field names​, length of data fields​​, and start and end 
positions​
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Alternative Application 
Information Privacy and Security
• isac.org/students/before-college/financial-aid-

planning/retention-of-illinois-rise-act/
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Alternative Application 
Information Privacy 
and Security
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New Disclosure Screen Added to 
Beginning of the Application Process
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2025-26 Alternative Application

• The file layout for the 2025-26 Alternative Application Student Record 
has been posted
o A revised document has also been posted for the 2024-25 award year
o isac.org/e-library/electronic-tools.html

• ISAC has made the following adjustments to the file format
o Certain data elements are no longer viewable on the file: 

• Applicant street address 
• High School Name 
• High School City
• Parent street address

o The ability to request/download files is limited to GAP Access users who 
are either a Primary Administrator or an Administrator 
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2025-26 ISAC Teacher Programs 

• Illinois Special Education Teacher Tuition Waiver (SETTW) Program. 
o Online application is available in the ISAC Student Portal
o March 1, 2025 was the priority application consideration date
o Complete applications received after March 1 will be considered only if available 

tuition waivers remain after all timely complete applicants have been awarded

• Minority Teachers of Illinois (MTI) Scholarship Program
o Online application is available in the ISAC Student Portal
o March 31, 2025 is the priority application consideration date 
o A 2025-26 Free Application for Federal Student Aid (FAFSA®) or Alternative 

Application for Illinois Financial Aid (Alternative Application) must also be submitted 
by March 31 for the application to be considered complete and timely

o Complete applications received after March 31 will be considered only if MTI funding 
remains after all timely complete applicants have been awarded.
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2025-26 Nursing Education 
Scholarships (NES)
• 2025-26 NES application is available in the ISAC Student Portal

• Application period is March 1 through April 30, 2025
o Final date is a deadline date, not a priority date

• Applicants must re-apply each year, along with submitting a FAFSA or Alternative 
Application for the same award year

• The application process is not considered complete until the NES Application/Work 
Agreement/Promissory Note and a FAFSA or Alternative Application have been 
submitted to ISAC on or before April 30, 2025
o When the NES Application/Work Agreement/Promissory Note is submitted on or before April 30, 

applicants have until Saturday, May 31, 2025 to submit the FAFSA or the Alternative Application

• If an applicant does not provide an electronic signature at the time the NES 
Application/Work Agreement/Promissory Note is submitted online, the applicant will 
have until Saturday, May 31, 2025 to print, sign and submit this document via the "NES 
Print & Sign your Application" option in the ISAC Student Portal
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GAP Access Security Enhancements
Password Resets

• As of February 26, 2025, all GAP Access passwords for Users, Administrators, and 
Primary Administrators must be changed every 30 days

• Passwords must be a minimum of eight characters, and include at least one upper-
case letter, one lower-case letter, one numeric digit, and one special character 
{!@#$%^&+=}

• GAP Access password resets can be completed via the GAP Access login 
• by using the Forgot Password/Forgot User ID link on the Login page

• If an account is in Active status and the user last 
changed their password over 30 days ago, 
they will be prompted to change their password upon 
logging in and will not be allowed to access data before 
it is changed.

• To change a password, the user will need to provide 
the security question responses that were entered when 
first creating the GAP Access account.

• Users that do not know their security question responses 
should contact School Services assistance.
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GAP Access Security Enhancements
Password Resets

• If a GAP Access user is locked out of their account and unable to reset their password, 
Primary Administrators and Administrators can provide a temporary password that 
allows the user to update their password
o This function can be found on the User Administration, Users View screen in GAP Access

• To unlock a user, the Primary Administrators or Administrators would select the Key 
icon next to the user's name which will send a temporary password to the user that is 
locked out

• After receiving the temporary password, the user can then set a new password upon logging 
into the GAP Access system

• The user will be prompted to change their password as soon as they sign in and will not be 
allowed to access data before it is changed
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GAP Access Security Enhancements

GAP Access User Accounts Will Be Locked after 60 Days of Inactivity

• Also effective as of February 26, 2025, any GAP Access account that is not 
accessed for a period of 60 consecutive days will be locked.

• Primary Administrators days are able to reactivate accounts that have been  
locked due to inactivity for 60 days by following the same steps taken to 
activate new accounts

• If the Primary Administrator has been locked out of their account, they will 
need to contact ISAC’s School Services for assistance.
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GAP Access Security Enhancements
Annual User Agreement

• Once a user has successfully completed the two-factor authentication and has 
logged into GAP Access, they will be presented with the GAP Access Data Security 
and Data Protections Annual Review agreement

• The user must review and select that they agree with the terms to proceed

• Following the submission of the user agreement, the user will receive e-mail 
verification that they have reviewed and agreed to the policies, and a copy of the 
policies will be provided for the user's records

• Once this process is completed, the user will not see this screen again until it is time 
to endorse the agreement again the next year

• Note: ISAC will soon be asking Primary Administrators to complete the annual User 
Verification process to certify that all users listed for their institutions are valid, 
active users
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GAP Access 
Annual User 
Agreement



ISAC Calendar
• March Webinars for FAAs

o We will not offer the Monthly Update on the last Wednesday of the month

• Several staff members will be attending the ILASFAA Conference
o March 26 – 28, 2025
o An e-message will be going out next week listing all the ISAC sessions

• April Webinars for FAAs
o Tuesday Training, April 8 at 10 a.m.

▪ Topic: Annual Budget Reporting Process

o Monthly Program & Operational Update, April 30 at 2 p.m.
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Questions?
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ISAC’s Student Engagement & 
Support Services
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For inquiries from students, parents, and the 
general public

Phone: 800-899-ISAC (4722)
Fax: 847-831-8549

E-mail: isac.studentservices@illinois.gov
Spanish-speaking counselors are available

8 a.m. - 4:30 p.m. CT



ISAC’s Partner Services Department
• Provides training, program information, policy guidance 

and support to schools and other ISAC partners

• Partners with ILASFAA and other professional organizations

• Responds to school inquiries, both colleges and high schools

Phone: 866-247-2172
Fax: 847-831-8549

E-mail: isac.schoolservices@illinois.gov

Partner Services Staff
Kim Eck, Kimberly.Eck@illinois.gov

Daniela Rios, Daniela.Rios@illinois.gov
Sherry Schonauer, Sherry.Schonauer@illinois.gov
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Thank you for attending today!
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