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2024-25 Monetary Award Program (MAP)

 ISAC suspended the announcement of 2024-25 MAP grants for all
students whose initial 2024-25 FAFSA or Alternative Application was
received on or after August 21, 2024

 Fall term claim deadline date was Friday, December 6, 2024
o Term 1 enrollment and fall claim rates were much higher than expected

 On December 17, ISAC announced a 4% reduction factor to the
2024-25 maximum annual award amount to stay within the
FY25 appropriation

- Reduction only applied to second semester and second/third quarter claims

« For semester institutions, the maximum eligible award amount for the spring term
was reduced by 8%

« For quarter institutions, the maximum eligible award amount for both second and
third quarters was reduced by 6%

. Fall term award amounts were not reduced
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2024-25 MAP

« Mid-Year Recompute

o Reduced the maximum annual award amount of $8400 by 4%
= 8400 x .96 = 8064

« Reduction was implemented in the MAP system and recalculated
awards provided to colleges on December 23

o Award amounts displaying in the MAP system continue to show the original
maximum eligible amount for the fall term

« Payment processing for Term 2 was made available on January 2

o The claim deadline date for Term 2 (spring semester/winter quarter) is
Friday, April 4
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2024-25 MAP
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FAQs: Reduction in 2024-25 MAP Awards

%L‘E&’E TH Ars R'GH] The Hlinois Student Assistance Commission (ISAC) is the state agency that manages the Monctary Award
veaTIes Program (MAP) grant, a need-based scholarship that helps lllinois students pay for school. The state's General
HNANC'AL AI Assembly and Governor determine how much funding the program can use in a year, and ISAC operates the

STUDENTS & PARENTS > The FAFSA" is the keytoget] P e
as institutional aid, for educa 1 got a message from my school that my MAP grant is being reduced. What does that mean?

D ISACSTUDENT PORTAL Alternative Application for Il
+ [t means that in the spring semester (or winter and spring terms at quarter schools), your MAP award

will be less than originally estimated, because the total amount of financial aid awarded through the
MAP for the 2024-2025 academic year 1s being reduced.

.
f

RESEARCH & POLICY >

NEWSROOM : ' CATION; Sbi  Why are you reducing awards mid-year?

ABOUT ISAC > . s a " { ' o MAP grants come through ISAC, and the amount the agency can award each year is based on the level
Yo ’ mes of funding provided by the state. When you see the MAP award in your financial aid offer, it is
an estimated award.

+ This fall, many more students who are eligible for MAP grants enrolled than was expected.

¢ Since the number of students using a MAP grant is much higher than expected, ISAC needs o reduce
the size of MAP grants to cnsure that the available funding can support all of the cligible students
continuing to reccive MAP grants for the rest of the academic year.

College Changes Everything Professional Development
How much money will I get from my MAP award?

« Depending on the size of your MAP grant, the reduction could range from as little as $12 to as much as
$336.

Featured

Am I going to have to pay back money I received for the fall term?
[ FAQs: Reduction in 2024-25 MAP Awards ]

2024-25 Monetary Award Program (MAP) Suspense « No! You won't need to pay back any of the MAP grant funds you've already received for the fall term
due to the reduction in your annual award amount.

« However, your financial aid for the 2025 spring semester (or winter and spring quarters) will be
somewhat less than the estimate that may have been included in your original financial aid package.
This means your tuition bill for those terms may be slightly higher than expected.

Who should I ask or where can 1 go if | have questions?
« Your school's financial aid office: They can provide specific details about how this change affects you.

e ISAC: Student anagcmu.m and Support Services team members can provide general information about

MAP grants and this year's changes. Call 800-899-4722 or ¢-mail isac.studentservices/@illinois.gov or
@ISAC contact your Jocal ISACorps member. Learn more about MAP at jsac.org/map-grant.
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MAP Payment Processing Reminders

» Colleges can continue to make adjustments to previously-submitted fall term
claims (e.g. to change enrollment hours, adjust amounts, etc).

o Initial fall term claims and upward adjustment amounts for timely fall claims will
be considered a late claim

o It's important that colleges make downward adjustments after completing fall term
reconciliation, rather than waiting until year-end

= Due to the offset process, actual funds do not have to be returned to ISAC until year-end,
however, adjustments should be made in the MAP system throughout the year

» This assists ISAC with monitoring actual enrollment and claim rates and provides more accurate
information for projections

» ISAC does not recommend that schools submit adjustments to change MAP
budget codes for the fall term if it will result in a claim being considered late
and unable to be paid

o In orderto change MAP codes, the original request must first be cancelled and

then a new request submitted
o Any new fall term requests would now be late
o Downward adjustments can be made, as needed
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ISAC Scholarship Programs

« Term 2 payment processing is available for the following ISAC programs:

O

o O O O

Early Childhood Access Consortium for Equity (ECACE) Scholarship Program
Golden Apple (GA) Scholars

Minority Teachers of lllinois (MTI) Scholarship Program

Nursing Education Scholarships Program

Post-Master of Social Work Scholarship Program (SWSP)

The priority claim date for Term 2 is Monday, March 31, 2025

To be considered timely, payment requests must be submitted on or before
the priority claim date

Even though the Term 1 (fall) priority claim deadline of December 31, 2024 has
passed ISAC continues to accept and pay fall-term claims

The timely submission of claims and cancellations/adjustments allows ISAC
staff to monitor remaining funds and award other students, as applicable

Term 3 payment processing will be made available at the end of March
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ISAC Military Programs

« lllinois National Guard (ING) Grant & Illinois Veteran Grant (IVG)
- ISAC is accepting spring term benefit usage data

- To be considered timely, benefit usage data must be submitted on or
before Friday, May 30, 2025

- Although the fall term priority claim date has passed, colleges may still
submit fall-term benefit usage data and adjustments as needed

« To be considered timely, payment/benefit usage requests must be
submitted on or before the priority claim date

» ISAC received an FY25 appropriation to reimburse public universities
for providing IVG/ING benefits.

o Reimbursements will be made at the end of the award year, based on
timely claims submitted by each institution
o Community colleges will receive reimbursements from ICCB
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ISAC Teacher Programs

« MTI

o Several additional rounds of awarding have occurred since January
= As schools complete the payment process, ISAC continues to do additional
rounds of awarding as funds become available

* Golden Apple

o Some students may also now be eligible for MTI
= Double check and confirm student choices on which scholarship they want to

receive

= Confirm MTI eligibility and the ability to request payment before cancelling the
GA award
+ The MTI Student  gEEd A A S —

List Eligibility: View .. sous can
screen shows ¢ ceazan se
whether a studentis |~
also awarded GA or ...

“ZISAC :



-] .
Dual-Awarding Reminders

« If a student qualifies for SETTW, MTI and/or Golden Apple in the same award year, the

student must choose which program they would like to use.
o A student cannot receive the benefits of two of these programs in the same award year.
o ISAC will send the student a letter asking them to choose which program they want to accept.
o These letters include a deadline date to return the form.
o The ECACE Scholarship may be used with one of these programs, and ECACE would be last

payer

« |If a student decides to change which program benefit, he/she wants to receive:
o First confirm that the student has been awarded the other program in GAP Access before

cancelling a payment request/claim that may have already been made.
» For example, make sure that the student was awarded funds for MTI before cancelling a payment
request for Golden Apple.

» Program teaching obligations:
o SETTW requires two-year teaching commitment.
o Golden Apple requires a five-year teaching commitment.
o MTI has a one-year teaching commitment for each year that the scholarship is received.

» See ISAC's website for specific program information:
o Iisac.org/e-library/administrative-rules/index.html
o isac.org/isac-gift-assistance-programs/index.html
o isac.org/gap-access/#guide
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Ways to View Students Awarded GA, SETTW & MTI

e Clickon ™ icon
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* Scroll down to
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Dual-Awarding Students with MTI & Golden Apple
- ;‘;:;' mn ayment Reports e Extraction Enroliment Status Verification —

MTI & GA scholarships

v
» v
e3¢ v
a.¢ Ame : 0W
R e
Exgarced Re
Res
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7l

» Example of a student for which payment was requested for both the

» The college must CANCEL one of the scholarships
This will be an audit finding if not corrected

N

Annual Award Amount

0

€l:i< €] €




2024-25 lllinois Graduate and Retain our
Workforce (iGROW) Tech Scholarship Program

« The program was designed to recruit and retain individuals to work in
technology jobs that have a high demand for new employees

« Scholarships will pay up to $7,500 for tuition and fees, and room and board
costs for each continuous academic year recipients meet eligibility
requirements at lllinois public universities

» The online application is still available in the ISAC Student Portal
o The priority application consideration date was November 30, 2024

« FY25 appropriation is $2 million

« Continue to certify new applicants that may appear on your school lists
throughout the year
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2024-25 iGROW Tech Scholarship Program

* To be eligible:

o be a U.S. citizen or an eligible non-citizen or meet the "undocumented
student’ criteria of the RISE Act
o be an lllinois resident
o have graduated from high school or have received a State of lllinois High
School Diploma (or equivalent) and have maintained a cumulative grade
point average of no less than 2.5 on a 4.0 scale
o pursue or intend to pursue a qualifying degree;
= computer information sciences
= information technology
= information science
= computer science
= computer systems networking and telecommunications
= computer and information systems security or information assurance, including
cybersecurity; or management information systems
o be enrolled at least a half-time basis, in a course of study necessary to
secure a qualifying associate or bachelor's degree

o Mmaintain satisfactory academic progress, as determined by the college
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2024-25 lllinois Graduate and Retain our
Workforce (iGROW) Tech Scholarship Program

By receiving this scholarship, the recipient agrees to work in lllinois in a
qualifying job for a period of not less than one year for each year of scholarship
assistance the student is awarded, and not for a period of less than two years

« The recipient must begin employment with an employer in lllinois that is directly
related to the field of study that qualified them for assistance under this
program within one year following completion of the program

« If the commitment is not fulfilled, the scholarship converts to a loan, plus
interest, and the entire amount received must be repaid
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IGROW Certification Process

IGROW 2024-2025: Certification List: View Colleges should continue to
Select 5chac! ang schcal Coae check for and Comp|ete
- | . e s )
outstanding certifications in
Home  Sludent Certification ] the iG ROW System SO that
Lm students can be considered

in future rounds of
awarding that may occur
after the payment process
begins.

Ennw:ursulmeﬂl 00 'fl

Showing 110 2 of 2 enlres

Certification Details

Eligible v
C

Academic Level elact Acaden ' v
[

Program of Study Select F am of Stud —

Anticipated Graduation Date (Month
and Year, must be future)

SAl from most recent valid ISIR
Student’s GPA

Ineligible Reason slact Ingligibée Re =
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iIGROW Certification Process

Student N s : =
g b Not a US citizen/eligible non-citizen student
Eligibile; l ;
Non-Resident
Academic Level: —Select Academic Level— w
Program of Study- Selact Program of Stuth [}v Not an HS grad/recipient of HS diploma
Anticipated Graduation Date (Mont GPA less than 2.50

and Year, must be future):

Graduate student
SAl from most recent valid ISIR

Student's GPA / No qualifying degree
Ineligible Reason: Sedect Inehgibke Reason— W

Not at qualifying institution
 saversubmit JIFT Not making satisfactory academic progress

\ 4

No remaining unmet cost
—Select Program of Study—

_ Not accepting iIGROW Tech Scholarship
—Select Academic Level— Computer Information Sciences

Defaulted student loan

Freshmean Information Technology
Not enrolled
Sophomaore ) i
Information Science
Junior Enrolied less than half-time
Computer Science o
Senior No qualifying degree

Computer Systems MNetworking and Telecommunications

CIS Security or Information Assurance
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iIGROW Awarding

» The first round of awarding
for students who have been
certified as eligible took place
on January 21 and few small
rounds of awarding have also

taken place since then
o Award information is
available in the iGROW
system and letters have been
sent to awarded students

Certified Award Award
Date Date Amount

11/13/2024 01/21/2025 7500.00

12/02/2024 01/21/2025 7500.00

« The payment process is
expected to be available the
week of March 17

“ZISAC
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llinois: Student Assistance Commission

January 22, 2025

Student Name iGROW-200

Address
City, State, Zip Code

ILLINIOS GRADUATE AND RETAIN OUR WORKFORCE (iGROW)
TECH SCHOLARSHIP PROGRAM
NOTICE OF ELIGIBILITY

The llinois Student Assistance Commission {(ISAC) is pleased o announce that you have been awarded
a 2024-25 lllinois Graduate and Retain our Workforce (iIGROW) Tech Scholarship.

College Atlending: - College listed on the student’s application

Estimated Award Amount: $7,500

Important Information — Next Steps

* This award will be paid directly to the above-named college. Please review the information for
accuracy and immeadiately notify our office, in writing, of any comactions nesded.

* Your college will determine the final award amount and the number of disbursements. The amount
of the scholarship plus other financial aid you receive cannol exceed the total cost of education at
your college.

= If you fail to meet any of the aligibility requirements during the academic year, the antire scholarship
or a portion of the scholarship funds may be forfeited.

* You ame reguired to notify our office of any changes to your personal information (address, phone
numbser, email address) as soon as possible, but no later than 10 days after the change. Fallure to
notify 1ISAC will result in delays in the processing of your banefits.

* By receiving any or all of this scholarship, you agree to fulfill the teaching commitment that s
outlined on the application'work agreement/promissory note. If this work agreement is rot fulfilled
within the reguired time for this program, the amount awarded converts to a loan that must be
repaid with interast

ISAC administers other scholarship and grant programs that can provide financial assistance to help you
pay for college. To leam more about the financial aid process and available programs or if you have any
questions aboul this program and its benefits, visit us at isac.org, call an 13AC Student Engagement
Representative at B00 899 ISAC (4722) or e-mail us at isac_sludentservices@illinos.gov.

Program Operations
Program Services and Compliance Division



MAP Advising Data Collection

« The collection period for 2024 MAP Advising data is open, and colleges may
submit the required information in GAP Access

« MAP Advising data to be reported for the 2024 collection period is as follows:
o Available advising and support programs (for the 2023-24 academic year), and
o Course completion data (for the 2022-23 academic year)

« 2024 MAP Advising data is due April 1, 2025
» There have been no changes from past years to the submission process

 Further details, including tips for submitting MAP Advising data, access to
the MAP Advising Support Programs Search Tool and the MAP Advising Data

Collection User Guide are provided in a January 7 e-Message

o isac.org/e-library/partner-e-messages-and-newsletters/faa-e-messages/elLibrary-
FAA-2025-0107.html
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2025-26 Award Year
Fiscal Year (FY) 2026
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2025-26 MAP Start-Up

* The 2025-26 MAP Start-Up Formula was approved at the
September 19, 2024, Commission Meeting

o FY26 Start-up formula remains the same as FY25 Recompute formula:
2021-22 reported tuition and fees

the 2021-22 Pell Grant Payment Schedule

a $5,200 living allowance

an $8,400 maximum award

o Commission Meeting Agenda Book: isac.org/about-
isac/commissioners/2024-agenda-books/agenda-book-09-19-24.html

 The 2025-26 FAFSA became available at the end of November, and
the 2025-26 Alternative Application was launched on December 6

« MAP eligibility information was made available to schools in the MAP
system on December 30

o isac.org/e-library/partner-e-messages-and-newsletters/faa-e-
messages/elLibrary-FAA-2024-1230.html
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2025-26 Alternative Application

» The questions on the 2025-26 Alternative Application are consistent
with the 2025-26 FAFSA and it collects all data elements needed to
calculate an SAI

« Similar to an ISIR, the Alternative Application Student Record includes
all application data elements
o The order of the data in the file layout follows the order of the ISIR and the
values are the same, unless otherwise noted
o Available as a text file in Notepad
= Using free Notepad++ app provides more user-friendly viewing
o The Alternative Application Student Record School File Layout document

provides details about field names, length of data fields, and start and end
positions
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Alternative Application
Information Privacy and Security

* isac.org/students/before-college/financial-aid-
planning/retention-of-illinois-rise-act/

Home = Students & Parents = Before College - Planning = Financial Aid Planning RISE Act/Alternative Application

Retention of lllinois Students & Equity (RISE) Act and
Alternative Application for lllinois Financial Aid

(last updated December 6, 2024)

Alternative Application Information Privacy and Security Disclosure:

The lllinois Student Assistance Commission (ISAC) has strict security and confidentiality
policies and procedures in place to protect the integrity of student records. ISAC does
not share applicant or recipient addresses or names with third parties unless the third
party is your school or an authorized agent of ISAC's and information will only be used in
furtherance of your student aid request or for research purposes. Such third parties are
subject to restrictions regarding data confidentiality, use and security. [(110 ILCS
947/70(g)) (23 IL.Admin.Code 2700.55)] Non-identified financial aid applicant and
recipient information is shared publicly in the aggregate fo support research that, for
example, identifies how program funds benefit students. ISAC is required fo share your
individual data pursuant fo a valid subpoena or to investigate fraud {110 ILCS 947/20).

“ZISAC
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Alternative Application RuElLull

Alternative Application to apply for
lllinois MAP Grants

APPLICATION Thie Alternative Application for lllinais Financisl Aid slows qualifving

undocumanted students who are not otherwise eligible for federal financial

Information Privacy FORILLINOIS [ i

FINANCIAL AID

°
a n d Sec u rlty Intended for qualifying a:aqmﬂﬁn;undnulnmbadsﬁ:du’!lnﬁnismtdl:ﬁziwich:lﬁmﬂdﬂ

undocumented students

Information Privacy and Security Disclosure:

The |limois Student As=sistance Commission (I548C) has strict security and confidentislity policies and procedures in place to protect the integrity of student records. I5AC does
niot share applicant or recipient eddresses or names with third parties unless the third party is your school or en suthorized agent of 154C's and information will onby be usedin
furtherance of youwr student sid request or for research purposes. Such third parties are subject to restrictions regarding data confidentiality, use and security. [[110 ILCS
F47,/70gl) (23 ILAdminCode 2700.55]] Non-identified financizl sid applicant and recipient information iz shared pulblichy in the eggregats to support reseanch that, for
example, identifies how program funds benefit students. ISAC i reguired to share your individual data purswant to a valid subpoena or toimvestigate frawed (110 [LCS 2477200
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New Disclosure Screen Added to
Beginning of the Application Process

@ I S AC Update Profile  TEST TEST
L

(Logout)
lllinois Student Assistance Commission bid i : S e e

completed.

Student Information

Important Notice About Your Personal Information

To determine your eligibility for lllinois financial aid, ISAC collects information on the Alternative Application for lllinois Financial Aid (called the Alt
App for short) and shares it with every college you list on the form. The information ISAC shares with schools includes information that can
personally identify you, including your name, address, email address and personal financial information. If you provide information about your
parents (or your spouse if you are married), this information will also be shared with the colleges you list. ISAC is required to keep your information
for at least seven years.

ISAC takes data security very seriously and collects, stores, and shares your data in a secure manner. However, it isimportant to understand that

even though there are currently laws in place in lllinois to protect your privacy, new and changing federal policies may impact the privacy of your
data. It is very important for students and their families to understand the risks of sharing your personal information on this application.

| have reviewed the information on this page. For the 2025-2026 Alternative Application:

Yes, | WILL proceed with completing the application.
YES

No, | WILL NOT proceed with completing the application.

Privacy Policy



2025-26 Alternative Application

« The file layout for the 2025-26 Alternative Application Student Record

has been posted
o A revised document has also been posted for the 2024-25 award year
o isac.org/e-library/electronic-tools.html

» ISAC has made the following adjustments to the file format

o Certain data elements are no longer viewable on the file:
e Applicant street address
e High School Name
e High School City
e Parent street address
o The ability to request/download files is limited to GAP Access users who

are either a Primary Administrator or an Administrator
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2025-26 ISAC Teacher Programs

* lllinois Special Education Teacher Tuition Waiver (SETTW) Program.
o Online application is available in the ISAC Student Portal
o March 1, 2025 was the priority application consideration date
o Complete applications received after March 1 will be considered only if available
tuition waivers remain after all timely complete applicants have been awarded

« Minority Teachers of lllinois (MTI) Scholarship Program

o Online application is available in the ISAC Student Portal

o March 31,2025 is the priority application consideration date

o A 2025-26 Free Application for Federal Student Aid (FAFSA®) or Alternative
Application for lllinois Financial Aid (Alternative Application) must also be submitted
by March 31 for the application to be considered complete and timely

o Complete applications received after March 31 will be considered only if MTI funding
remains after all timely complete applicants have been awarded.
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2025-26 Nursing Education
Scholarships (NES)

« 2025-26 NES application is available in the ISAC Student Portal

« Application period is March 1 through April 30, 2025
o Final date is a deadline date, not a priority date

« Applicants must re-apply each year, along with submitting a FAFSA or Alternative
Application for the same award year

« The application process is not considered complete until the NES Application/Work
Agreement/Promissory Note and a FAFSA or Alternative Application have been

submitted to ISAC on or before April 30, 2025
o When the NES Application/Work Agreement/Promissory Note is submitted on or before April 30,
applicants have until Saturday, May 31, 2025 to submit the FAFSA or the Alternative Application

« If an applicant does not provide an electronic signature at the time the NES
Application/Work Agreement/Promissory Note is submitted online, the applicant will
have until Saturday, May 31, 2025 to print, sign and submit this document via the "NES
Print & Sign your Application” option in the ISAC Student Portal

“ZISAC &



GAP Access Security Enhancements

Password Resets

» As of February 26, 2025, all GAP Access passwords for Users, Administrators, and
Primary Administrators must be changed every 30 days

« Passwords must be a minimum of eight characters, and include at least one upper-
case letter, one lower-case letter, one numeric digit, and one special character

{@#$%"&+=}

» GAP Access password resets can be completed via the GAP Access login

* by usmg the Forgot Password/Forgot User ID link on the Login page
If an account is in Active status and the user last

changed their password over 30 days ago, Login

they will be prompted to change their password upon User ID

logging in and will not be allowed to access data before | |
it is changed. Password

To change a password, the user will need to provide | |
the security question responses that were entered when

first creating the GAP Access account.
Users that do not know their security question responses
should contact School Services assistance.

Forgot Password? Forgot User ID?

Click here to register
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GAP Access Security Enhancements

Password Resets

« If a GAP Access user is locked out of their account and unable to reset their password,
Primary Administrators and Administrators can provide a temporary password that

allows the user to update their password
o This function can be found on the User Administration, Users View screen in GAP Access

» To unlock a user, the Primary Administrators or Administrators would select the Key
icon next to the user's name which will send a temporary password to the user that is
locked out

After receiving the temporary password, the user can then set a new password upon logging
into the GAP Access system

The user will be prompted to change their password as soon as they sign in and will not be
allowed to access data before it is changed

User Administration
- Users View

Verify Users School Setup Code

m A22¢16633

Entries displayed| 10 w Filter

Active
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GAP Access Security Enhancements

GAP Access User Accounts Will Be Locked after 60 Days of Inactivity

 Also effective as of February 26, 2025, any GAP Access account that is not
accessed for a period of 60 consecutive days will be locked.

« Primary Administrators days are able to reactivate accounts that have been
locked due to inactivity for 60 days by following the same steps taken to
activate new accounts

- If the Primary Administrator has been locked out of their account, they will
need to contact ISAC’s School Services for assistance.

“ZISAC g



GAP Access Security Enhancements

Annual User Agreement

» Once a user has successfully completed the two-factor authentication and has
logged into GAP Access, they will be presented with the GAP Access Data Security
and Data Protections Annual Review agreement

» The user must review and select that they agree with the terms to proceed
» Following the submission of the user agreement, the user will receive e-mail
verification that they have reviewed and agreed to the policies, and a copy of the

policies will be provided for the user's records

* Once this process is completed, the user will not see this screen again until it is time
to endorse the agreement again the next year

» Note: ISAC will soon be asking Primary Administrators to complete the annual User
Verification process to certify that all users listed for their institutions are valid,
active users
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Illinois Student Assistance Commission
GAP Access Data Security and Data Protections Annual Review

The llinois Student Assistance Commission (ISAC) has strict security and confidentiality policies
and procedures in place to protect the integrity of student records. 1SAC will share and receive
applicant or recipient information with approved partner educational institutions for the
purgoses of administering student financial aid, subject to restrictions regarding data
confidentiality, use and security. [{110 ILCS 947/70(g)) (23 IL Admin Code 2700.55)).

ISAC Gift Assistance Programs Acoess (GAP Access) is the portal through which online
interactions for the purpose of data inquiries and submissions, eligibility announcements and
payment requests for ISAC-administered programs are conducted. ISAC File Transfer System Is
used by participating institutions to send and receive files. GAP Access portal and ISAC File
Transfer System contains personally identifiable information and care must be taken by partner
institutions to protect the access and use of this information.

Annually, ISAC will require all GAP users to review and endorse I1SAC's data security and
protection policies and procedures, as outlined in ISAC Administrative Rules, PART 2700 -
General Provisions: Section 2700.55 Use, Security and Confidentiality of Information, as well
as Further GAP Access Guidance to protect access to the portal.

23 IL Admin Code 2700.55

The personally identifiable information of an ISAC program applicant, participant or anyone
named in any materials related to program participation, or personally identifiable information
of an individual that I5AC accesses, receives or maintains in relation to its research or other
activities, is considered confidential personal information and shall be poverned by applicable
State and federal privacy laws.

All educational institutions, lenders, holders, servicers and other entities participating in 154C-
administered programs or activities shall be expected to know and comply with all applicable
federal and State laws that govern the privacy, use, access and security of the confidential
information. (See, e.g., the Data Processing Confidentiality Act [30 ILCS 585), the Family
Educational Rights and Privacy Act of 1974 (20 USC 1232g), the |dentity Protection Act [S ILCS
179] and the Gramm-Leach-Bliley Act {15 USC 6801-6809).

The confidentiol information shall not be sold or wsed, shared or occessed for any purpase other
than thot which is directly reloted to the purpase for which the canfidentiol information was
provided to the participating entity. Participating entities shall be responsible for implementing
appropriate security procedures to protect the integrity of the confidential information when
accessed, stored, transmitted or received.

FURTHER GAP ACCESS GUIDAMNCE
ISAC requires that a Primary Administrator (FA Director, High School Principal, or authorized
facility staff member) is named for each institution to review and authorize GAP ACcess users

1 = Feb 2025

GAP Access
Annual User
Agreement

and determine user privileges. The GAP Access Administrator will ultimately be responsible for
maonitoring passwords, staff access, and security for a variety of ISAC programs. All GAP Access
users need a valid GAP Access ID and password, and all will be required to use a 2-factor
authentication security measure to gain access to the portal.

If you have any questions regarding these GAP Access Data Security and Data Protections 2025
Annual Agreement, please contact.

School Services Representative

lllinois Student Assistance Commission
website: httg:g'.l‘www.isac_n[g

e-mail: [sac.schoolservices@illinois.gov
BB6.247.2172

8 a.m. - 4:30 p.m., C5T
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ISAC Calendar

« March Webinars for FAAs
o We will not offer the Monthly Update on the last Wednesday of the month

« Several staff members will be attending the ILASFAA Conference

o March 26 — 28, 2025
o An e-message will be going out next week listing all the ISAC sessions

 April Webinars for FAAs

o Tuesday Training, April 8 at 10 a.m.
= Topic: Annual Budget Reporting Process

o Monthly Program & Operational Update, April 30 at 2 p.m.
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Questions?
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ISAC’s Student Engagement &
Support Services

For inquiries from students, parents, and the
general public

Phone: 800-899-ISAC (4722)
Fax: 847-831-8549
E-mail: isac.studentservices@illinois.gov

Spanish-speaking counselors are available
8a.m.-430p.m.CT
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ISAC’s Partner Services Department

 Provides training, program information, policy guidance
and support to schools and other ISAC partners

 Partners with ILASFAA and other professional organizations

* Responds to school inquiries, both colleges and high schools

Phone: 866-247-2172
Fax: 84/-831-8549
E-mail: isac.schoolservices@illinois.gov

Partner Services Staff
Kim Eck, Kimberly.Eck@illinois.gov
Daniela Rios, Daniela.Rios@illinois.gov
Sherry Schonauer, Sherry.Schonauer@illinois.gov
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Thank you for attending today!

“ZISAC



	Slide 1: Operational Update  and  Q & A   March 11, 2025
	Slide 2: 2024-25 Award Year Fiscal Year (FY) 2025
	Slide 3: 2024-25 Monetary Award Program (MAP)
	Slide 4: 2024-25 MAP
	Slide 5: 2024-25 MAP
	Slide 6: MAP Payment Processing Reminders
	Slide 7: ISAC Scholarship Programs 
	Slide 8: ISAC Military Programs 
	Slide 9: ISAC Teacher Programs
	Slide 10:  Dual-Awarding Reminders  
	Slide 11
	Slide 12
	Slide 13: 2024-25 Illinois Graduate and Retain our Workforce (iGROW) Tech Scholarship Program
	Slide 14: 2024-25 iGROW Tech Scholarship Program
	Slide 15: 2024-25 Illinois Graduate and Retain our Workforce (iGROW) Tech Scholarship Program
	Slide 16: iGROW Certification Process
	Slide 17: iGROW Certification Process
	Slide 18: iGROW Awarding
	Slide 19: MAP Advising Data Collection
	Slide 20: 2025-26 Award Year Fiscal Year (FY) 2026
	Slide 21: 2025-26 MAP Start-Up
	Slide 22: 2025-26 Alternative Application
	Slide 23: Alternative Application Information Privacy and Security
	Slide 24: Alternative Application Information Privacy and Security
	Slide 25: New Disclosure Screen Added to Beginning of the Application Process
	Slide 26: 2025-26 Alternative Application
	Slide 27: 2025-26 ISAC Teacher Programs 
	Slide 28: 2025-26 Nursing Education Scholarships (NES)
	Slide 29: GAP Access Security Enhancements
	Slide 30: GAP Access Security Enhancements
	Slide 31: GAP Access Security Enhancements
	Slide 32: GAP Access Security Enhancements
	Slide 33: GAP Access Annual User Agreement
	Slide 34: ISAC Calendar
	Slide 35: Questions?
	Slide 36: ISAC’s Student Engagement &  Support Services
	Slide 37: ISAC’s Partner Services Department
	Slide 38

