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borrowers have been
forgiven under PSLF,
Temporary-Expanded
PSLF, and limited
waiver

PSLF by state:

 |llinois ranks 8th in
numlber of borrowers
forgiven, with 14,510

¢ $975.1 million
forgiven

limited waiver) by Location

| Borrowers with Processed PSLF Discharges (PSLF, TEPSLF, and |
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- Program: Traditional Rules

- Program: New Rules

- & One-Time Adjustment

4. What Happens After Applying




PSLF Program:
Traditfional Rules
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120 monthly payments made after October 1, 2007

Must be for the full amount
Must be made within 15 days of due date
Payments made when not required to, do not qualify

Multiple partial payments that total at least the monthly
payment count as one payment

Lump sum payments may count as multiple qualifying
payments for up to 12 months or through the next repayment
plan recertification date, whichever is sooner




Qualifying Repayment Plans 5
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__ » Must be an Income Driven Rpoymen’r (IDR) plo
. or Standard Repayment plan

« Pay As You Earn (PAYE)

« Revised Pay As You Earn (REPAYE)

» Income-Based Repayment (IBR)

* Income-Contingent Repayment (ICR)

= « Sfandard Repayment plan is designed to pay off
=8 loansin 10 years




E||g|ble Loans Loans not Eligible

Direct Subsidized Loans « Direct Parent PLUS Loans*
Direct Unsubsidized Loans + Federal Family Education Loans
Direct PLUS Loans (FFEL)*

Direct Consolidation Loans - Perkins Loans*

Joint Federal Consolidated - Private Loans

Loans

§ - Loons mc:rked WITh an os’rensk ( ) can become ellglble il
they are consolidated into the Direct Loan Program

 Parent PLUS Loans cannot be consolidated with other
federal student loans that the student received

8 - Consolidation will restart your payment count at zero




Qualifying Full-Time Employment
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. Any governen’r orgdnizq’ri
_ + 501(c)(3) non-profit organization

« Other non-profit organizations, if public serving

« E.g., public education, public health, public library
services, emergency management, military service,
public safety, law enforcement

* Must meet employer’s definition of full-time or work
at least 30 hours per week or more

58 . |f employed by multiple qualifying part-time jobs at
. the same time, they may be combined to equal
full-time employment count
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What Happens Now the Limited Waiver |
Has Ended?
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« As of November 1, 2022, traditional rules for PSLF are in effect

* |f you used the PSLF Help Tool to generate a completed PSLF
Y form by 10/31/22, ED has this record, and your account will
be reviewed under the limited waiver 2
 |f your employer was identified as, likely ineligible/undetermined, &EE
but you believe your employer qualifies and used the help tool,

ED has this record. If your employer is deemed qualifying, your
account will be reviewed under the limited waiver

: + |f you submitted a manual PSLF form your employer's
signature must have been dated on or before 10/31/22 to
have your account reviewed under the limited waiver




PSLF Program: New Rules
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r De to ’rhemgmﬂcon’r overhoul ’rhe PSLF
. program, ED established new rules

« Qualifying employment

« Qualifying payments

« Consolidation

« Reconsideration Requests




Traditional Rules

» Government Organization (Local,

state, federal or tribal), 501 (c)(3)
non-profit organizations, other
non-profit organizations that
provide a qualifying public
serving

Must meet employer’s definition
of full-fime or work at least 30
hours per week or more

& * A government contractor isn’t
considered a government
employer, unless your W-2 was
issued by a qualifying employer

Rules in Effect on July 1,
2023

» Government Organization (local,

state, federal or tribal), 501 (c)(3)
non-profit organizations, other
non-profit organizations that
provide a qualifying public
serving

Adopt a single standard of full-
time employment at 30 hours a
week

Allows a qualifying employer to
certify a contractor if that
individual is providing a public
service that is barred by state law
Requires employers to give
adjunct and contingent faculty




Traditional Rules

 Make 120 payments on-time
and for the full amount under
a qualifying repayment plan

e Payments made when not
required, do not qualify

Rules in Effect on July
1, 2023

* Receive credit for payments that
are made late, in installments, or
in alump sum

* Receive credit for certain
forbearance/deferment periods:
e Cancer tfreatment deferment
* Military service deferment
e Post-active-duty student deferment
* Economic hardship deferment
* AmeriCorps and National Guard
service forbearances

*U.S. DOD Student Loan Repayment
Program forbearance

* Administrative or mandatory
administrative forbearances




Rules in Effect on July 1,

Traditional Rules 2023

* When loans are consolidated, e Receive a weighted average

previous qualifying payments —  of existing qualifying
will not count towards the payments
new loan * For example: A borrower with 60
 For example: A borrower ‘ <L1UO|IfYIr;g D%ynlﬂenfs Or; %roeggo
with 60 qualifying payments a0 NSRRI T © '
on one %irec?lo%r?w?’rh q who consolidates their loan with

balance of $30,000 who another Direct Loan with @

: : : balance of $30,000 with zero
consolidates their loan with qualifying payments will have a

another Direct Loan with new payment count of 30
zero qualifying payments, o payments

will receive a payment ‘

count of zero




« The reconsideration process was
= Infroduced during the limited waiver

during the review process, they can submit

a request to be reviewed again




PSLF & One-Time
Adjustment
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Borrowers who have been on an IDR plan can become closer to
forgiveness through a one time payment adjustment that will
address past inaccuracies

Borrowers who reach 20 or 25 years Borrowers who reach 10 years worth
worh of payments on an IDR plqn | _of payments for PSLF

Everyone else, will receive payment updates through Summer
2023
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_. ch’r Locns and EDheIdFFEL Ioons are
. eligible

Education Assistance Loan (HEAL) loans are

not eligible unless the loans are
consolidated by May 1, 2023




Which payments are eligible?
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- Ay month considered in reen’r '

« Whether a payment was partial or late, the loan type, or
the repayment plan

* Prior to consolidation on consolidated loans

% . 12 or 36 or more months of cumulative
- forbearance

& . Months spent in any deferment (except in-school
deferment) prior to 2013

2"« Months spent in economic hardship or military
deferments after 2013

= » Periods of default will not be considered as month
I inrepayment towards the adjustment
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nlike traditional rules with IDR plans, any
loan amount that is forgiven through
January 1, 2026 will not be subject 1o
federal taxation

« Amounts forgiven could be taxable in some
states

& « Will | receive a refund? Potentially!

* If you made qualifying payments that exceed
20 or 25 years of repayment, you will receive a
refund for an overpayment

 Refunds will not be considered income or be
subject to federal taxation

 Refunds could be tfaxable in some states
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If you have applied or will apply for PSLF, you are
eligible and may receive an increase in your
payment count
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These changes will be applied automatically to
PSLF-eligible Direct Loans, including consolidated
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and unconsolidated parent PLUS loans
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For commercially or federally held FFEL loans that
are consolidated before the adjustment, will also
receive PSLF credit

by
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What to Expect After
Applying
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o After application is submitted and received, expect at least 60-90
days for processing

* May take longer depending on application value

Refunds

* Processed by MOHELA in 1-2 weeks, but may take longer for you to
receive depending on other processing fimes

* Payments made to a prior servicer may also take longer




What Happens Nexi?

e ey o e e, ey

E g % L |

I Ding the PSLF review ss, our loans
- will be automatically transferred to
MOHELA, the PSLF servicer

8 - Receive updated payment count

* If you reach 120 (or more) qualifying payments,
you will be notified that the remaining balance
of your Direct Loans will be forgiven, including
Intferest and principal

* If you have not reached 120 qualifying
payments, contfinue to certify IDR and
employment information annually
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For questions, contact us af
Isac.borrowersupport@illinois.gov.
Please do not send your PSLF application to
this email as ISAC is not designated to

. receive, certify, or process PSLF applications

For questions on loans, contact
Federal Student Aid at
studentaid.gov/help-center/contact
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