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ISAC’s Military Programs 

 Illinois Veteran Grant (IVG) Program and  
Illinois National Guard (ING) Grant Program  
 Entitlement programs 

 Awarded to all eligible applicants regardless of funding level 

 Specified by Illinois statute  
 Chapter 110, Higher Education Student  

Assistance Act 

 Assistance to be granted as long as federal government 
provides educational benefits to veterans 

 Available at all four-year public universities and public 
community colleges 
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IVG and ING Eligibility Units 

 Students receive 120 units of eligibility 

 Equivalent to four academic years of full-time enrollment 

 Units are based on the enrolled hours for a term: 
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# of Hours Semester School Quarter School 

12 or more 12 units 8 units 

9 – 11.99 9 units 6 units 

6 – 8.99 6 units 4 units 

3 – 5.99 3 units 2 units 

0 – 2.99  1 unit 1 unit 



 IVG Benefits 

 Pays tuition and mandatory fees 

 Grandfather clause for tuition and certain allowable 

fees for students continuously enrolled since Spring 

2005 

 Students attending out-of-district community colleges 

receive in-district rates and are not responsible for the 

difference 

 No minimum enrollment requirement  

 Available to undergraduate and graduate students 

 Academic year begins with summer term 
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IVG Eligibility Requirements 

 Served at least one year federal active duty in 
the Armed Forces of the United States 
 Includes the Illinois National Guard and Reserve 

component of the Armed Forces 

 If less than one year, veteran may qualify if: 
 Service was in a foreign country in a time of hostilities in that 

country 

 Separation was for medical reasons directly connected to 
such service 

 Service was prior to August 11, 1967 

 Separation characterized as honorable 
 If still in the Armed Forces, veteran must verify 

continued eligibility upon discharge 5 



IVG Eligibility Requirements 

 Student must meet one of these: 
 was a resident of Illinois at the time of entering 

federal active duty or within six months prior 

 was a student at an Illinois public university or 
community college at the time of entering federal 
active duty service 

 AND one of these:  
 established or plans to establish Illinois residency 

within six months after separation from the Armed 
Forces 

 established Illinois residency within six months after 
spouse was separated from military service 
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 Applying for IVG 

 ISAC application available at isac.org to 

download/print  

 Can be submitted anytime during academic year 

 Only need to submit one time 

 Applicants must also submit a copy of their 

Department of Defense Certificate of Release or 

Discharge from Active Duty (DD214 Member 4 copy) 

or its equivalent for all periods of active service 
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Current IVG Application 

 Check links/documents on your school sites to ensure 

students are accessing the most current application 



Applying for IVG 

 An applicant who is a member of the Armed Forces 
at the time of application must submit a letter from 
the commanding officer indicating: 

 that the applicant is a member of the Armed Forces 

 character of service 

 applicant’s home of record at the time of enlistment 

 length of time in each period of federal active duty  

 expiration date of current enlistment 

 The student will be subject to verification of continued 
eligibility after each period of federal active duty 
service. 
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IVG Notification 

 Student receives Notice of Eligibility from ISAC 

 Applicant must notify school of his/her eligibility no 

later than the last day of classes for the term for which 

the grant is requested 

 Schools can access eligibility data and IVG 

benefit history in My Zone at www.isac.org/faas/ 

 Eligibility information is refreshed every night 

 Can view eligibility status, number of units available 

and payment history for each eligible applicant 
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IVG Payment Process 

 Schools complete the payment claim process via 

My Zone 

 Available 7 a.m. to 7 p.m. 

 Deadline dates for submission of claims are:  

 September 15 – summer term 

 January 15 – first term 

 May 25 – second semester/second and third quarter 

 July 31 – all claims, including supplemental claims 

 Payment requests can also be submitted using 
the File Transfer Protocol (FTP) process 
 Contact School Services for set up information 
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ING Grant Benefits 

 No minimum enrollment requirement  

 Academic year begins with fall term 

 Pays “tuition and certain fees” 
 Fees specifically included in statute: 

 Registration 

 Graduation 

 General Activity  

 Matriculation 

 Typically charged only to new students when they have been 
both admitted and enrolled 

 Term 

 Students are not responsible for out-of-district or 
out-of-state tuition charges 
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ING Grant Eligibility 

 Must have served at least one year with the 
Illinois National Guard 

 Must be in active status 

 Available to any enlisted member or officer 

 Must maintain an acceptable grade point 

average 

 As determined by the institution 
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Applying for ING Grant 

 Interactive online application is accessible at 

isac.org 

 Students must reapply each year 

 Deadlines dates: 
 October 1 — full year consideration 

 March 1 — only second semester, second and/or third quarter 

consideration 

 June 15 — only summer term consideration 

 Students will receive a confirmation page upon 

completing the application 

 

 





ING Grant Award Notification 

 Qualified student applicants receive a Notice of 
Eligibility from ISAC 
 Ineligible applicants also receive written notification   

 Schools receive eligibility information via  
My Zone  
 Announcement rosters include eligibility dates, 

number of units used, restrictions, etc.  

 Only the school listed on the student application 
receives the information 

 Can be used to verify eligibility rather than requiring 
the student’s Notice of Eligibility 

 
19 



20 



21 

Denotes the last date that the 

applicant is qualified to be paid. 

Denotes the date from which 

payment can start. 



ING Grant Benefits 

 A student who withdraws after a school’s refund date 

can receive the grant for costs incurred up to the term 

award. 

 If a recipient ceases to be an active member of the 

Guard during a term, benefits cease and the student is 

responsible for costs attributed to the remainder of the 

term. 

 If a recipient becomes eligible during a term, benefits will 

be prorated for the remainder of the term 

 Proration calculation: total tuition cost divided by total 

instructional days = cost per day x days of eligibility = total 

proration 
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ING Grant Payment Process 

 Payment process is completed online via  

My Zone.  

 Available 7 a.m. to 7 p.m., Mon. – Sat. 

 Two profiles for school users 

 View Only 

 View and Update 

 2013 Spring payment rosters will be available 

after March 1 application deadline date 



Sample Screen 



Supplemental Rosters 

 An ING Grant Supplemental Payment Roster 

can be created and submitted electronically to: 

 request expenses not submitted with initial payment 

claim 

 change amounts previously claimed 

 add an eligible student who wasn’t included on the 

initial roster 

 request out-of-district tuition 

 

 

 



Supplemental Rosters 
 Access from the Payment Roster screen 

 

 

 

 

 

 

 
 Once created, the Supplemental Roster will be date stamped and 

assigned a sequence number 

 The Due Date will be prepopulated based on the date the roster 

was generated 

 A new supplemental request may not be created if one already 

exists that has not been submitted. 
 

 

 

 

 

 

 

 



Sample Screen 

Sample Screen 



When Veterans Are Eligible for 

Multiple ISAC Programs 

 Students eligible for MAP and IVG or ING must use IVG or ING 

benefits instead of MAP 

 A student cannot decline IVG or ING to use MAP  

 Students eligible for IVG and ING can choose which program they 

would like to use 

 Students can use IVG and ING together 

 The same amount of eligibility units will be charged to each program 

regardless of the amount of benefits paid  

 Students can decline IVG, ING and/or MAP to use federal benefits that 

also provide tuition and fee benefits 

 The Post-9/11 GI Bill Program specifies that if the veteran will receive 

state or other financial aid benefits specifically designated for tuition and 

fees, those benefits must be applied first before billing the VA. 

 If a student uses a state and federal program together, the benefits of 

tuition and fees is not duplicated; the VA is only billed for remaining 

charges after other benefits have been applied. 
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ISAC Rules 



Federal Programs 
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Veterans Retraining Assistance 

Program (VRAP) 

 To qualify, a veteran must:  

 Be at least 35 but no more than 60 years old, at the time of 

application;  

 Be unemployed on the date of application;  

 Have an other than dishonorable discharge from the last period 

of service in the Armed Forces;  

 Not be eligible for any other VA education benefit program (e.g.: 

the Post-9/11 GI Bill or Montgomery GI Bill) at the time of 

application;  

 Not be in receipt of VA compensation due to Individual 

Unemployability; and  

 Not be enrolled in a federal or state job training program at any 

time during the previous 180-day period as of the application 

date.  
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Veterans Retraining Assistance 

Program (VRAP) 

 Program is limited to  

 45,000 participants during fiscal year 2012 

 54,000 participants from October 1, 2012, through March 31, 

2014. 

 Participants may receive up to 12 months of assistance 

 Benefits can be paid for full-time training in an approved 

program of education leading to employment in a high 

demand occupation, beginning on or after July 1, 2012 

 Program of education must be offered by a community college 

or technical school, and lead to an Associate Degree, Non-

College Degree, or a Certificate  

 Applications are submitted through Department of Labor 

and benefits are paid by the VA 35 
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Packaging of Federal VA Benefits 

 Chapter 33 is considered last payer in regard to 

other programs that are specifically designated for 

tuition and fees 

 Chapter 33 pays tuition and fees directly to the 

institution 

 Most other programs go directly to the veteran 

 Federal veteran education benefits are not treated 

as estimated financial assistance (EFA) when 

calculating a student’s financial need 

 Veterans benefits are also not to be counted as income 

and are not reported as income on the FAFSA 
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Handbook 

Pages 28 - 29  
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Handbook  

Page 44 

(Chapter 33 

Enrollment 

Certifications) 

not 
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Post-9/11 GI Bill for 2013-14 



Other Post-9/11 GI Bill News 

 Basic Allowance for Housing Rates 

 DOD adjusts the military BAH rate every calendar year 

(effective on January 1) 

 The Veterans Educational Assistance Improvement 

Act of 2010 amended the effective date for adjustment 

of the Chapter 33 monthly housing allowance from the 

beginning of the calendar year (January 1) to the 

beginning of the academic year (August 1) 

 Veterans receiving Chapter 33 will not see an increase in their 

housing allowance until their September 2013 payment  

 If the BAH decreased in their area, the housing allowance will 

not decrease unless students change schools or have more 

than a six-month break in training 

 



Other Post-9/11 GI Bill News 

 Yellow Ribbon Program 

 From March 15, 2013 until May 15, 2013, the VA is 

accepting 

 modifications to existing, open-ended agreements 

 withdrawals from participation 

 agreements for initial participation in the program 

 renewals of existing agreements 



Using State and Federal Veteran 

Education Benefits Together 

 Examples: 

 A veteran who is eligible for IVG and 100% of Post-9/11 GI 

Bill benefits could decline IVG to use his federal benefits, 

and then could also receive the benefits of a housing 

allowance and book stipend without using up eligibility in 

two programs at the same time. 

 

 A veteran who is only eligible for 60% of Post-9/11 GI Bill 

benefits could choose to use IVG and his Post-9/11 benefits 

together, in which case, IVG would be applied first to cover 

all of his tuition and mandatory fee charges, and the Post-

9/11 GI Bill could be used to cover any fee charges not 

covered by IVG as well as provide him with a housing 

allowance and book stipend. 

 

 

 47 



Using State and Federal Veteran 

Education Benefits Together 

 Examples: 

 

 A veteran who is eligible for MAP, IVG and ING, and 80% of 

his Post-9/11 GI Bill benefits could use a combination of 

IVG, ING and Post-9/11 GI Bill benefits, but could not use 

MAP. 

 

 The Montgomery GI Bill pays a monthly stipend to veterans 

and MAP provides tuition and mandatory fee benefits, so an 

eligible veteran could use both of these programs together 

without there being any conflicts or duplication of benefits. 
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Using State and Federal Veteran 

Education Benefits Together 

 Examples: 

 

 The Montgomery GI Bill pays a monthly stipend to veterans 

and IVG pays tuition and mandatory fees, so an eligible 

veteran could use IVG to cover all of his tuition and 

mandatory fees and use MGIB benefits for other educational 

expenses.  

 

 A veteran who is eligible for IVG, as well as the Montgomery 

GI Bill and the Post-9/11 GI Bill, and who lives in an area 

where the housing allowance would be considerably less 

than her monthly MGIB stipend should carefully consider all 

options and scenarios before making the irrevocable 

decision to apply for Post-9/11 GI Bill benefits. 
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Using State and Federal Veteran 

Education Benefits Together 

 Examples: 

 

 A veteran who is eligible for both IVG and 100% of Post-

9/11 GI Bill benefits and eligible to transfer his Post-9/11 GI 

Bill benefits to a spouse or children, may choose to use only 

IVG and transfer his federal benefits to his dependent(s). 

 

 IVG pays tuition and mandatory fees and the new VRAP 

programs provides a monthly stipend to the eligible veteran, 

so a veteran could use both of these together without there 

being any conflicts or duplication of benefits. 
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Using Veteran Benefits 
 It is good practice to require veterans to notify the financial aid 

and/or veterans affairs office each semester about which 

military benefits they would like to use 

 Many schools have a form in place on which the veteran must 

indicate their benefit choice and sign to indicate that they 

understand their options and the implications of their choice(s) 

 Because of the complexity of using benefits together, 

repayment issues with the VA, and the ability to preserve some 

benefits for later use, it is in the best interest of the veteran to 

re-evaluate their benefit choices each term  

 It is also good practice to require veterans to re-evaluate their 

benefit options when they are changing majors or programs of 

study 

 Sample forms and processes are available on many school 

websites 



Other Issues/Topics 

 Principles of Excellence Executive Order 

 Shopping Sheet 

 In-State Tuition vs. Out-of-State Tuition 

 Proposed Legislation 

 State 

 Federal 

 ILASFAA Directory 

 Other Resources 

 Illinois Joining Forces 

 ISAC Website 



Executive Order 13607 

 Establishing Principles of Excellence for Educational 

Institutions Serving Service Members, Veterans, Spouses, 

and Other Family Members 

 Section 1. Policy 

 Section 2. The Principles 

 Section 3. Implementation 

 Section 4. Strengthening Enforcement and Compliance 

Mechanisms 

 Section 5. General Provisions 

 Issued April 27, 2012 

 Schools are encouraged by ED, VA and DOD to commit to 

the principles and adopt the tools and processes outlined 

in the order such as the Shopping Sheet 

 







Shopping Sheet Guidelines 

 To whom it must it be provided 

 Institutions that have agreed to comply with the 

Principles of Excellence in Executive Order 13607 

 Are expected to use the Shopping Sheet to provide financial 

aid information for undergraduate and graduate service 

members, veterans, military spouses, and other military 

family members covered by EO 13607 

 It should be provided to prospective students who are eligible 

to receive Federal military and veterans educational benefits 

 It must be provided to those respective students who have 

applied for Title IV aid using FAFSA  

 Students should receive the Shopping Sheet prior to 

enrollment 



Shopping Sheet Guidelines 

 To whom must it be provided 

 All other institutions that have committed to adopting 

the Shopping Sheet 

 Are expected to provide the Shopping Sheet to all 

undergraduate and graduate students 

 It must be provided to those who have applied for Title IV aid 

using the FAFSA.  

 Are Expected to provide the Shopping Sheet to students prior 

to enrollment  



Shopping Sheet Guidelines 

 Shopping Sheet may be used in place of or as a 

supplemental cover sheet to an institution’s existing 

financial aid award letter 

 An institution need not use the Shopping Sheet every 

time it revises a student's financial aid package.  

 Institutions are, however, encouraged to use it when financial 

aid packages are revised 

 The Shopping Sheet should not be modified to remove 

programs from which a student will not receive funding 

 All components currently on the Shopping Sheet must 

remain on the form so that students can more 

effectively compare attributes of different institutions 
 



Shopping Sheet Guidelines 

 ED recommends that institutions place an N/A in the 

fields for programs for which graduate students are not 

eligible 

 Or, institutions may remove the lines for Federal Pell Grants 

and Direct Subsidized Loans from the Shopping Sheet. 

 Institutions may add information that is not included in 

the Shopping Sheet format using the box at the bottom 

of the form to provide supplemental information 

 

 





ed.gov/policy/highered/guid/aid-offer/index.html 







dodmou.com 



In-State Tuition Rates for Active Duty 

Service Members 

 From FSA Handbook, Volume 2, Pages 2- 48 and 2-49 

 In-state tuition rates for active duty service members & 

family attending public institutions 

 A public postsecondary school may not charge a member of 

the armed forces who is on active duty for a period of more 

than 30 days more than the school’s tuition rate for residents 

of the state. Similarly, the service member’s spouse and 

dependent children are entitled to the in-state tuition rate. 

 In addition, if the service member, spouse, or dependent child 

pays the in-state tuition rate, the public institution must allow 

them to continue to pay such a rate as long as the individual 

is continuously enrolled, even if there is subsequent change 

in the permanent duty station of the service member to a 

location outside of the state. 



Legislative Issues – State of Illinois 



Legislative Issues – Federal  



Legislative Issues – Federal  





nacubo.org 





ILASFAA Veterans 

Service Directory
   

 Resource for networking on ways to 

better serve veterans 

 Compiled by ILASFAA’s Veterans 

Advisory Committee 
 Committee Chairperson: Bruce Foote 



Illinois Joining Forces (IJF) 

 A public–private partnership established by a joint effort of 

the Illinois Department of Military Affairs and Illinois 

Department of Veterans’ Affairs  

 Dedicated to improving the quality of life for Illinois service 

members, veterans and their families 

 Goal is to increase awareness and connectivity 

 Establishing a network of public and not-for-profit organizations to  

work together to improve services to military and veteran 

communities 

 Illinois veterans, service members and their families can use IJF to 

find and connect with the right resource 

 Member organizations commit to a specific set of goals and 

understandings  

 Becoming a member organization includes a Memorandum of Understanding 



IJF Working Groups 

 Homelessness and Housing 

 Education 

 Employment and Job Training 

 Behavioral Health 

 Disability Benefits 

 Access to Medical Care 

 Financial Literacy 

 Families and Children 

 Emergency Assistance 

 Legal Support 

 IJF member organizations collaborate via work groups organized 

in the following categories 

 Each group has a page on the IJF website that includes information 

about its objectives, action plans, meeting minutes, etc. 

 Groups update their services and events on the IJF website and 

they also attempt to fill gaps in services by reaching out to other 

member organizations for assistance 

 For more information about the Working Groups, visit the IJF 

Members page at illinoisjoiningforces.org 

 

 

 



illinoisjoiningforces.org 







www.isac.org 

 Please review your school website pages and 

remove references to College Zone 

 Also make sure that links are going to current, active 

pages and applications 



ISAC Contact Information 

 Student and Parent Services 

 Phone: 800-899-4722 

 E-mail: isac.studentservices@isac.illinois.gov  

 School Services 

 Phone: 866-247-2172 

 E-mail: isac.schoolservices@isac.illinois.gov 

 Kim Eck, Training Services 

 Phone: 217-785-7139 

 E-mail: Kimberly.Eck@isac.illinois.gov 
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Questions/Comments? 
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